
Aids and Adaptions Policy 

Overview:  This policy sets out the criteria of how the association deals with 
aids and adaption requests. 

Version: V1 
Approved by: 

Approved date: 

Issued date: 

Review date: 

Champion: 

Document owner: 

28 February 2024 

28 Febraury 2024 

Chief Executive Officer 

Chief Operations Officer 

28 February 2026





Aids & Adaptation Policy .........................................................................................................3 

1 Aim of the Policy ..............................................................................................................3 
2 Policy Statement .................................................................................................................3 
3 Monitoring, Delivery and Performance .....................................................................4 
4 Funding ................................................................................................................................4 
5 Priorities ................................................................................................................................5 
6 Eligibility & Approval Conditions ................................................................................5 
7 Installation ...........................................................................................................................6 
8 Rehousing ..........................................................................................................................6 
9 Replacements and Removals ..........................................................................................6 
10 Servicing and Service Charges ....................................................................................7 
11 Monitoring ...................................................................................................................... ..7 
12 Document Control Data ..................................................................................................7

2 



Aids & Adapta.on Policy 





         
         

          
           
         
      
          
      


           
   






    
 





       





     




          
        
        


         






3 




        
        
     



 
         
 


3 Monitoring, Delivery and Performance
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5 Priori.es 



        






6 Eligibility & Approval Condi.ons 


The  applicant  must  either  be  a  tenant  or  a  permanent  member  of  a  ECBHA 
Ltd household. 
 
There must be a supporBng assessment of need provided by an OccupaBonal  
Therapist. 
 
The  applicant  must  have  been  an  occupant  in  the  household  for  at  least  12  
months to be considered. 

It must be both pracBcal and possible to create the requested environment at 
the property. 
 
It must be financially prudent/cost effecBve to provide the adaptaBons 
recommended and the cost of the adaptaBons do not exceed 50% of the  
value of the property to be adapted. 
 
The  property  must  not  have  a  potenBally  limited  life  such  as  those  in  
designated clearance areas, or, is scheduled for major refurbishment. 
 
The  adaptaBon will  not  be  likely  to  cause  an  obstrucBon  or  pose  a  potenBal 
risk. 
 
There has been a substanBal change in a person’s condiBon or need, or a life  
limiBng illness has been diagnosed since they first moved into the property. 

The tenant does not have an acBve transfer applicaBon, Right to Acquire or  
Right to Buy applicaBon or is seeking a mutual exchange. 
 
Prima Group is not seeking or considering seeking possession of the property  
for anB-social behaviour or rent arrears. 

The  tenant  does  not  have  debts  to ECBHA Ltd greater  than  the value  of  6  
weeks gross rent and a repayment plan is in place at Bme of applicaBon and  
being maintained at point of approval. 
 
The tenant has agreed to pay any contribuBons that may be applicable aKer a  
Disabled FaciliBes Grant (DFG) test of financial means. 
 
We  reserve  the  right  to  refuse  a  major  adaptaBon  request  if  one  or  more  of 
these  condiBons  has  not  been  met.  If  an  applicant  is  dissaBsfied  with  any 
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8 Rehousing 









9 Replacements and Removals 
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10 Servicing and Service Charges 






  




    









11 Monitoring 
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