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Eldonian Community Based Housing Association

Code of Conduct


Code of Openness

Openness and Accountability

The Board will ensure that it adopts policies, practices and procedures which demonstrate the Associations accountability, not only to the Housing Corporation and other statutory and voluntary organisations but also to tenants and members of the general public.

Policies will be adopted which give tenants, prospective tenants or members of the public an opportunity to register complaints and to pursue grievances through an agreed procedure and ultimately if appropriate to the Committee of Management.  These procedures are set out on the Associations Tenants Handbook.

The Association will enter into agreements with the local authority and other agencies with whom it works in partnership or who have a legitimate interest in the Association’s affairs, either individually or through local Housing Association Groups.  

The Association will comply with outside requests for information wherever practicable.

Publicity

The Association recognises that it has a duty to raise public awareness of the general role that it plays in the provision and management of social housing and will ensure that it’s affairs receive good publicity.

Specific publicity will take the form of:

1. A full and comprehensive Annual Report with wide circulation (including tenants) to include the following details:

· The housing stock

· Rent levels

· A summary of performance information

· The Association’s accounts and other          financial information

· Information about Committee members and the Management Team

· A statement of whether the Association complies with the National Housing Federation’s Code of Governance and if not details of and reasons for 
non compliance;

2. A general brochure publicising the Association’s activities in an attractive form to be generally available;

3. Formal scheme openings with a wide attendance including media coverage;

4. An Annual General Meeting with a wide attendance;

5. Any other opportunities which may be used to publicise its activities.

The Board will review the openness of the Association’s arrangements on a regular basis and take account of further developments of good practice.

1
Approved by the Board 1st July 2004
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