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Eldonian Community Based Housing Association

Policies & Procedures


ACCOMMODATION AVAILABLE FOR LETTING

The Association may only allocate to empty premises (VOIDS), which are physically sound and fit for long term human habitation.  For a property to be fit for human habitation (based on the definition in the Housing Act 1985), it must:

· Be structurally sound and free from serious disrepair

· Be free from dampness prejudicial to the health of the occupants

· Have adequate provision for lighting and ventilation and have a minimum of one heating appliance

· Have an adequate piped supply of water 

· Have satisfactory facilities for the preparation and cooking of food, including a sink with a supply of hot and cold water

· Have a suitably located WC for the exclusive use of the occupants

· Have a suitably located fixed bath or shower and basin, each of which is provided with hot and cold water for the exclusive use of the occupants

· Have an effective system for the drainage of foul, waste and surface water

In addition the Eldonian CBHA has defined minimum standard for all its properties, which are to be relet.  This gives more detailed requirements for the state of repair, inclusion of fixtures and fittings, standard of cleanliness etc.  Details are available from the Eldonian CBHA’s offices.

Empty properties, which do not comply with statutory standards of fitness and repair, may sometimes be licensed on a short-term basis to other housing groups who specialise in repairing such dwellings for temporary use.

Nominations and contractual /move on referrals are entitled to an agreed percentage of ‘true voids’.  TRUE VOIDS comprise:

· Properties being let for the first time in newly built/newly rehabilitated schemes

· Voids created as a result of tenants moving to other landlords where no reciprocal arrangements exist

· Voids created in some local authority areas through tenants transferring within ECBHA stock to another local authority area

· Voids created by the death of a tenant where there is no right to succession

· Voids created by tenants buying their own property in the private sector

· Voids created by eviction or abandonment of property

· Voids created by permanent transfers form properties undergoing major works. (This is the net of lettings to tenants transferring in such circumstances.)

VOID PROCEDURE

Once the office has been notified that a tenant has left or is about to leave, an inspection of the property will take place within 3 working days of receipt of such notification.  This visit will establish the condition of the property and identify any necessary repairs.  Damaged fixtures and fittings should be replaced and the tenant billed if necessary.  Minor repairs should not stop the property being allocated as they can be completed within days of a new tenant moving in.

All keys should be handed into the office and a relinquishment form signed.  

At this stage arrangements should be made to clear any arrears that have incurred.   
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