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Eldonian Community Based Housing Association

Policies and Procedures


EQUAL OPPORTUNITIES POLICY

1.0
INTRODUCTION

It is the aim of the Eldonian Community Based Housing Association to provide a high standard of service to it’s tenants and staff, irrespective of race, colour, ethnic or national origin, religion, disability, sex, sexual orientation, marital status, health status or age.

The Association recognises the discrimination exists within our society and is committed to ensuring equal opportunities and equal treatment for all persons in terms of allocation and management of housing and the employment of staff and contractors.

This policy has been drawn up in association with the Commission for Racial Equality Code of Practice in Rented Housing (first published in January 1991) and takes into account the provisions of the Race Relations (Amended) Act 2000.  The policy also takes account the Housing Corporation’s Performance Standards for Registered Social Landlords and the Housing Corporation Good Practice Note, Race, Equality & Diversity 2002.

The Association’s application form asks applicants to complete a confidential Equal Opportunities questionnaire indicating their ethnic profile.  The Association will monitor the number of applications received from each category, and this will be reported to the Board on an annual basis. 

2.0
ACCESS TO HOUSING

The Association allocates it’s housing services on the basis of need and will actively seek to identify and meet the needs of disadvantaged persons and groups of persons irrespective of race, colour, ethnic or national origin, religion, disability, sex, sexual orientation, marital status or age.

2.1
Applications 

Anyone may apply to go onto the waiting list, and all applications are considered fairly and consistently in accordance with the Association’s Allocations Policy, a copy of which is given to all applicants.  A copy is available to anyone upon request.

The Association’s application form asks applicants to complete a confidential Equal Opportunities questionnaire indicating their ethnic profile.  The Association will monitor the number of applicants received from each category, and this will be reported to the Board as and when applicable.  The Association will also record and report to the Board on the ethnic profile of all lettings.

3.0
MANAGING OUR HOMES

The ECBHA aims to ensure that all its tenants are able peacefully to enjoy living in their homes on an equal basis, and to this end the Association has drawn up a Tenancy Agreement that details the following:

· Services that all tenants are entitled to receive

· The landlord’s obligations in providing that service

· Tenants’ duties

· The means by which tenants may complain about any aspect of their housing.

All tenants are entitled to receive the same management and maintenance service without discrimination, as detailed in the Tenancy Agreement and in our policies.  Examples of these services that are equally available to all our tenants are:

· Repairs

· Help with rent and welfare benefit queries

· Painting of the outside of properties.

3.1
Peaceful Enjoyment

The Association recognises its duty to ensure that tenants are able to enjoy the comfort of their homes free from harassment.  The ECBHA has clauses in the Tenancy Agreement to ensure that tenants may peacefully enjoy their homes without nuisance or harassment, including racial harassment, from other tenants or their visitors or invited guests and relatives.

The Association will act against tenants who cause nuisance or have subjected others to harassment.  These are serious breaches of the Tenancy Agreement which undermine everyone’s right to quiet enjoyment.  Wherever possible, action will be taken which may include proceedings for eviction or ceasing to use contractors where there has been evidence of harassment.

4.0
EMPLOYMENT

As an employer, the Association recognises that, in its employment policies, it has a legal duty not to discriminate, either intentionally or unintentionally, against any individual or group.  The Association is committed to equal opportunities in employment and aims to ensure that no job applicant or employee is disadvantaged by questions or requirements which cannot be shown to be justifiable in relation to the job.

Selection criteria and procedures are monitored and reviewed, in order to ensure that individuals are selected and treated on the basis of their merits and abilities.

Although the ECBHA is a small organisation and prospects of promotion are limited, all employees will be given equal opportunity to progress and to develop their relevant skills.

It is the Associations intention to ensure that it manages its properties in accordance with this policy

The Association will monitor the ethnic minority profile of all applicants for employment.

5.0
TRAINING

Training is not only an important source of development for its present members of staff but is essential in furthering its equal opportunities policies in all areas of its work.  The Association is committed to ensuring that all members of staff have equal access to training facilities and are positively encouraged to attend courses and conferences relevant to their work.

It is recognised that the provision of training may be an important means of recruiting people who may be under-represented in the Association’s workforce.

6.0
GOODS AND SERVICES

The ECBHA appreciates that its role as an equal opportunities organisation is not limited to policies and practices as employer or landlord.

The Association expects all contractors and consultants to provide an equal service to all its tenants.  It is committed to taking action against contractors and consultants who discriminate against or harass any of its tenants or staff.

The Association aims to encourage its contractors, consultants and suppliers to demonstrate a similar commitment and ensure that they observe their legal obligations under the Race Relations Act 1976, Race Relations (Amended) Act 2000, the Sex Discrimination Act 1976, the Disability Discrimination Act 1995 (and their respective Codes of Practice)  and seek advice from the Council for Racial Equality and the Equal Opportunities Commission as appropriate.

7.0 RACE EQUALITY & DIVERSITY

The Eldonian Village is in the Vauxhall ward of Liverpool.  National statistics based on the 2001 census show the Vauxhall ward to have a population of 6,699 of which 1.8% describe themselves being black or minority ethnic.  The Association should therefore set targets to ensure that these residents are proportionally represented in the services and activities provided by the Association.

1
3
Approved by the Board 1st July 2004


[image: image2.png]ELDONTIAN



_1031828906.doc
[image: image1.png]ELDONTIAN







